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AHKETA OUEHKH! YAOBJETBOPEHHOCTH 3AKA3YNKA

Yeaowcaemvre napmmepuot!

000 «JIAL] « BBY» 6aazodapum Bac 3a compyonuyecmeo ¢ namu. Mol cmpemurmcsa noo-
oeporcueams 00GEPUMENLHBIE U QON20CPOUHBIE OMHOULEHUS CO CEOUMU 3AKAZHUKAMY, NOCINOSIHHO
yayuwame kayecmso Hawel pabomul. Hawa yeas — npedocmasume Bam ycnyau no Ucnolmanism,
KOMOpble COOMBEMCMBYIOm Bawuum 021cudaHusIM U BPEBOCXOOSM UX. ‘

Hns oyenxu yposHs npedocmasnerus yeay2 nauiell iabopamopuy npocum Bac omeemums
HQ HECKOIbKO GONPOCOG, KOMOPH 2 NOMOZYIN COCAAMb HAULY COBMECMHYIO pabomy KayecmeeHHee
u aghgpexmusHee.

1. HNuadoprmanus o 3aKazyuKe

1.1. Hanmenosanue
000 «Bera» !
OpraHu3alui
1.2. Anpec opranuzaiiu CaepanoBckas 06:1. ropox Exatepun6ipr |
1.3 ®HO pykesoputens : '
SYRQROM Kamanun M.B. |
OpraHu3alui

1.4 ®UO, A0DKHOCTD 3a-

Benoycos . A navansauk KTO |
HOJHSIOUIET0 aHKETY -

1.5 Konraktiblii Homep

f
: belousov@vegavent.ru
tenedoHa, e-mail @veg :

2. Ounennre ypoBeHb YHOBJETBOPEHHOCTH yCayramu jabopaTopuu mo MATH-
fannbpHOH mKaje: 5 6aJI0B — IIONHAs YAOBICTBOPEHHOCTD, 4 6asja — X0opoIias CTeNEeHb Y 10-
BJIICTBOPEHHOCTH, 3 0ajijia — CpeNHsSI CTeNEeHb YINOBISTBOPEHHOCTH, 2 6a/1a — HU3Kasl CTENEHD
YAOBACTBOPEHHOCTH, 1 a1 — NOJIHAS HEYAOBJIETBOPEHHOCTE.

Crenenn yno- | Crenens 3na-
Kpurepnn oueHKn YA0BIETBOPEHHOCTH BJIETBOPEHHO-| YHMOCTHY,
= cTH, 6a/LI 0aJL1

2.1 CooTBeTCTBHE KayeCTBA MPEIOCTABIECHHBIX YCIYT 3a- 5 | : 1
SBITEHHBIM TPEOOBAHUSIM S ~
2.2 Cobmonenne cpoKoB IMIPOBEACHHS HCTIBITaHHH/OKa3a- 5 g
HHS YCIyT ol =
2.3 CToMMOCTb YCIIyT 4 3
2.4 NoctynmHocTh HHpOpManyy 06 ycryrax S | |
2.5 KauectBo obcmyxuBanus (BEHKIHBOCTE, NOOpOKena- 5 5
TEJILHOCTh, BHUMAHHE CO CTOPOHEI lepcoHana) = e
2.6 ConepikaHue MpOTOKOJIa HCIIBITAHUM 5 | |
2.7 OnepaTHBHOCTH PACCMOTPEHHS HAMHU 5| s

Bamux 3amMeyaHuil U IpeTeH3ui 10 KaYyecTBY = =

* oyenka, omobpadlcarouas, HackoIbLKko easicen 041 Bac dannwili kpumepud, 20e
1 — kpumepuil ne uveem 3Ha4eHUs; 2 — KPUMEPUL MANOSHAYUM,; 3 — Kpumepuil y4umsléaem npu
pabome; 4 — Kpumepuil 04eHb BAJICEH.

3. T'oToBHOCTH K HajJbHEHIIEMY COTPYAHHYECTBY (OTMETHTH HY:KHOE — TOJNLKO
OJ¥H NYHKT)
3.1 ToTOBBI IPONOIDKATE U PEKOMEHIOBATE COTPYAHAYECTBO C Balliel 1abopaTopuei. | j

3anofHEeHHYIO AHKETY MPOCHM BLICIATH HA HALl AIPEC:

vi. Josaropa. 150, r. Poctoz-ua-/lony, 344090

e-mail: specdoi@licvvu.ru

Ten. +7 863 211-93-96
AHKera spaseres KouduacHuuaTbHo. CBeAEHMS, NTONYYEHHBICS NPH ofipoce, uenoesyiotes 000 «JIULL «BBY » ans nosbilueHus
3 PeKTHBHOCTH CHCTEMBI MCHCIKMEHTA H KAUECTBA OKa3LIBACMBIX yenyr. Braronapuym Bac 3a 005eKIMBHBIC OTBCTHI HA HAlIH
BOTIPOCHL.
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3.2 IlponomKeHne coTpyqHAHECTRA C BAIICH nabopaTopHel BO3ZMONKHO.
3.3 IlpopomKeHue COTPYHIHYECTBA C Baliei TabopaTopreil BOSMOYKHO TONBKO B ycio-
BHAX KECTKOTO KOHTPOJIA. JIeSTeIbHOCTE TpeOyeT yuydIneHus.
3.4 IponomKkeHUe COTPYqHHYECTRA C BaITeH naboparopuelt Hepo3MoxkHO. Bynem obpa-
IATHCH K APYTUM JIaGOPaTOPESIM.

4. IIpouune BompocoI:

4.1.  Otxyna Bol ysuanu 06 ycnyrax Hamei snabopaTopuu:
HHTEPHET

O

apyrae CMU (TeneBunenne, pajuo, neyaTHsle U3IaHwMs)
NpoeCCHOHANBHEIE BHICTABKH
[OTPEOUTENH NaHHBIX YCIIyT
ApYroe (YKaxuTe)

4.2.  Yro onpenenmmiio Bariu BEIGOp nocTaBmuKa yoiryr?
M3BECTHOCTH KOMITAHIIN

OO0 (X

CTOMMOCTE YCITyT
PEKOMEHIALHH
MECTOPACIIONOKEHHE
npoeCCHORANH3M IIEPCOHANa

4.3.  C xakumu npobiiemamu B paboTe ¢ Hamu BEI crankmaeTecs?
npodiem Her

HECOO/IIOIEHHE CPOKOB OKa3aHus YCIYT
BOTIPOC CTOMMOCTH

HECOOTBETCTBHE Ka4eCTBA YCIIYT
B3aHMOJIEHCTBHE C NEPCOHATIOM

Apyroe (YKaKuTe) .
4.4.  OcrasbTe, moxanyiicTa, Bauy nosxenanus mo yuydmenu:o sameit paboTsL.

g|ao|o|of |oojoja|o

4.5.  Ecmmy Bac umerorcs 3aMedaHus, yKauTe HX, OXKATYHCTA.

A1 benoycos J[.A_BBIpaxaro CBOE COrjiacHe Ha ocymecTsiaenue OO0 «JIALL «BBY» 06paboTku (cGopa, cucTemaTy-
3alMH, HAKOTJICHHS, XPaHel ouHeHus (OGHOBNCHUS, W3MEHEHUS), HCTIONb30BaHUs, (B TOM 4HCIe MepenayH),
obesmuunsanus (6o gg@‘" TOXEHHSA), B TOM YHC/IE aBTOMATH3MPOBAHHO, MOMX MEPCOHATBHBIX JaHHBIX,
YKa3aHHBIX B HACTQ; }ﬁ‘%f&« Encc'“ré,a\&?ﬁrgg BETCTBHHU C TpeGoBanmmMu DemepaibHOro 3akoHa oT 27.07.2006 Ne 152-03
«O nepcoHATbHE ﬁ?ﬂmx» B TSYCHUESTX JIET B UEMAX 3AKTIOYEHHSA H HCTIONHEHHS AOrOBOPA Ha [POBEICHHE HCITbi-
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BNz 4’*3}6// Buaroaapum Bac 3a corpyiiugectso! Ham
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